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FOREWORD
Special Section on Multimedia QoS Evaluation and
Management Technologies
With advances in IP and multimedia technologies, various multimedia services such as video streaming,
videophones, and videoconferencing services are being developed and provided. Properly evaluating and
managing users’ perceptions of multimedia quality of service (QoS) to provide comfortable multimedia
services is important because their performances are not generally guaranteed in present IP networks.
Moreover, in the next generation IP network, commercial multimedia services must assure an acceptable
QoS. Properly designing or controlling the multimedia application or network is also important.
The purpose of this special section is to present R&D activities and innovations that advance the progress of
multimedia QoS evaluation and management technologies. We have received 37 paper submissions from
8 countries, about half of which came from outside Japan. After careful review and discussion among
editorial committee members, 15 papers have been selected for publication. The selected papers mainly
cover users’ perceptual QoS assessment, QoS monitoring/measurement, and QoS control technologies
relevant to multimedia services such as IP-phone, video streaming, videophone, and on-line games. The
section invited two papers that provide perspectives on current R&D on multimedia QoS evaluation.
I hope that this section will serve as good literature that shows the overall progress on R&D in multimedia
QoS evaluation and management.
Finally, I would like to express my deepest appreciation to all the authors for their contributions. My
sincere thanks are also extended to the difficult review work of the reviewers and the editorial committee
members.
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